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 £†ér©É¦ pòEî�Lå}ëŠîb¿ �YÞXb¿ £3ƒ Un —Lr £†µG·Eør 

†\»¼ ¼Wr £·NµM ’åºîr VÞYr 

 

 L·lé¦ 

የIትዮጽያ ቴሌኮሙኒኬሽን �YÞXb}å lšT¶’å የLªlƒ & £Om¨G ^GŒ Eና 

የ†é¿pY}ðr }ðr’YŒ †µG·Eøቶችን ማዳረሻ ቴክኖሎጂዎችን lLºdN በšL~”í~ 

በpaሻE የ†µG·Eøት Eና £}ðr’YŒ ጥራትና ደረጃ Eª¿l…v EM«T^ 

በመንቀሳቀስ ላይ Eንደሚገኝ ይታወቃል፡፡ የIትዮጽያ ቴሌኮሙኒኬሽን ኤጀንሲ በህግ 

ከተሰጠው ሃላፊነት በመነሳት የ�YÞXb}å¿ የ†µG·Eøት Aሰጣጥ ጥራት Eና 

£}ðr’YŒ ngr ደረጃን በመገምገም ውጤቱን ለባለድርሻ Aካላት ማሳወቅ ተቀዳሚ 

Aላማው በማድረግ ለዘርፉ ጤናማ Eድገት የራሱን AስተዋጾO ያደርጋል ::  

 

የኮርፖሬሽኑን †µG·Eøት ¼Wr Eና £}ðr’YŒ †µG·Eøት ngr የሚለካውN  

ኤጀንሲው E�YÞXb}å በሰጠው የፈቃድ Aå}ðq•v ፣ ኤጀንሲው ባወጣው 

የAገልግሎት Aሰጣጥ Eና የቴሌኮም ኔትወርክ ብቃት መለኪያ መስፈርትን 

ዶክዩሜንቶችን ማጣቀሻ በማደረግ ነው ፡፡ 

 

በመሆኑም ኮርፖሬሽኑ በየሩብ Aመት በሚልከው ሪፖርት መደበኛ Eና መደበኛ ያልሆኑ 

የIንስፔክሽን ስራዎችን  በኤጀንሲው  የIንስፔክሽን  ባለሙያዎች በመስራት 

የሚገኙትን መረጃ  ከተጨባጭ ሁኔታጋር በማነÑÐር ለዘርፉ  ጥራት  Eና  ብቃት 

ማነጻጸሪያ ተለይተው የተቀመቱ መለኪያ መስፈርቶቹን ደረጃ ያላሟሉትን በመለየት 

ክፍተቶቻቸውን  ለሚመለከተው Aካላት  ሪፖርት ማድረግ Eና በቀጣይ ተገቢ Eርምጃ 

Eንደተወሰደባቸው ማረጋገጥ ነው፡፡   
 

በ2001 £ሦስተኛው Un —Lr ከ�YÞXb}å የተላከውን †ÔÑÐN ሪፖርት 

በኤጀንሲው ተለይተው የተቀመጡ ማነጻጸሪያ መስፈርቶቹን መሰረት በማድረግ ቀጥሎ 

በተቀመተው ቅደም ተከተል በሠንጠረዥ 1.1 pµምግሞዋል:- 
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1ƒ/  E†µG·Eør Aሰጣት ¼Wr  

• ELªlƒ pòEîÚ¿ ማስገባት Eና ¼µ~ Aገልግሎት 

•  †é¿pY}ðr L^LY ማስገባት Eና ¼µ~ Aገልግሎት 

• £HéQn ŒÙ¦ †µG·Eør 

• pºgMë•v¿ MY‹r~ iXq•v¿ M^p~µ− †µG·Eøት     

2ƒ/  የቴሌኮም ኔትወርክ ብቃት  

• †é¿pY}ðr ኔትወርክ ብቃት  

• EOm¨G ኔትወርክ ብቃት 

• ELªlƒ pòEîÚ¿ ኔትወርክ ብቃት 

• ለህዝብ ስልክ  

ለተቀLºå £¼Wr ªT±•v MMôFr¿ ytmlkt ንጽጽር  

                                             ሠንጠረዥ 1.1 

ETC PSTN Services performance 3rd quarter report measured values 

 
 

QoS Parameters Unit 
Targeted 
value set 
by ETA 

Quarter Average 
measured 

values by ETC 
Remarks

1 Call Setup Success Rate  >90% 86.5  

2 Call Setup time 

<25 second for 
95% of 
established 
national calls 

- 90.94 

 
<35 second for 
95% of 
established 
international calls 

- 61.74 

 

3 Fulfillment of Service 
provision(Installation orders) 

Within 48 hours  80% 71.63  
Within 96 hours 90% 83.83  
Within 7 days 100% 98.04  

4 Service Restoration 
Performance 

    
Within 48 hours 60% 71.80  
Within 96 hours 90% 87.41  
Within 7 days 100% 97.13  
Calls answered 
within 40 seconds 90% 98.60 

 
Call answered 
within 60 seconds 100% 99.88 

 
6 Fault Incidence 500 reports  0.13  



 

 3

per1000 lines 
 Public Payphone Service  90% -  

7 
PSTN, Mobile, Dial up and 
Broadband Internet Access 
Services 

   
 

8 General Customer Complaints  

100complaint
s per 1000 
subscribers 

(0.1). 

0.0012 

 

Internet  Services performance   3rd quarter report measured values 

 

QoS Parameters 

• Dialup Internet Access Service 
• Broadband Internet Access 

Unit 
Targeted 

value set by 
ETA 

Quarter Average 
measured values by 

ETC 
Remarks 

1 
Fulfillment of service 
provision 
(Installation Orders) 

 
within 24 hours 
 

 
80% 

 
80.00% 

 

within 48 hours 
 100% 100%  

2 Service Restoration 
Performance 

Within 48 hours 60% 60.00%  

Within 96 hours 90% 90.00%  
Within 7 days 100% 100%  

3 Login Success  95% within 40 
seconds 99.00% 

 

ETC PSTN, Mobile & Internet billing   performance 1st quarter report measured values 

 
QoS Parameters Complaints resolved within days 

 

 

Percentage of 
billing 

complaints in 
any one billing 

period<2% 

Targeted 
value set by 

ETA 

 
Quarter 

measured 
values 

Targeted value 
30days 95% 

Quarter 
measured 

values 

Addis Ababa Zones 0.002 - - - - 

1 Central A.A Zone 0.0002 - - - - 

2 Northen A.A - - - - - 

3 Southern Region - - - - - 

4 South Western 0.006 - - - - 
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5 Eastern Region 0.006 - - - - 

6 South-Eastern 
region 0.0004 - - - - 

7 Western A.A 0.0009 - - - - 

Regional      

1  
Northern Region - - - - - 

2 North-Eastern 
Region - - - - - 

3 Semera Region - - - - - 

4 North Western 
Region 0.0059    100 - - - 

5 Western Region 0.0036 100 - - - 
6 Asosa Region 0.0017  91 100 - - 
7 Eastern Region - - - - - 
8 Jijiga Region 0.00042 100 - - - 
9 Southern Region - - - - - 

10 South South West 
Region - - - - - 

11 South Western 
Region - - - - - 

12 Gambela Region - - - - - 

13 South Eastern 
Region 

- - - - - 

 QoS Parameters Time taken to refund deposits after closure 

  
By Zonal and Regional Offices 
(< 10 days) 

By Head Office 
(< 15 days)  

 Region/zone - -  

 
 

ETC Internet network performance 3rd quarter report measured values 

 

Service Type QoS Parameters Targeted value 
set by ETA 

Average 
measured 

Quarter values 
by ETC 

Remark

 

Dialup Internet 
Access Service 
 

Number of Login 
Attempts before 
successful connection 

Max of 3 with in 1 
minute interval 1 

 

Login Success 
95% within 40 
seconds 

99% 
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Broadband 
Internet Access 
 

Network Latency 
≤ 200 ms for local 
link 

80% 
 

 ≤ 300 ms for 
international link 150% 

 

Throughput 

≥ 75% of 
subscribed level 
for 95% of the 
time during busy 
hours 

80% 

 
Packet Loss 
 ≤ 1% 1% 

 
Network Availability 
 ≥ 99% - 

 
Network and server 
Devices availability ≥ 99% 99.97 

 

 

devices 
Availability 

International link 
availability 

  
 

Intelsat - 99.60  

Djibouti  link - 97.99  
Sudan link - 75.56  

 

 

Service Type QoS Parameters Targeted value 
set by ETA 

Average 
measured 

Quarter values 
by ETC 

Remarks

 

 Cellular Mobile 
Network 
performance 3rd 
quarter report 
measured 
values 

Call Setup Success Rate >= 98% 89.66%  

Call Setup Time 
<25 second for 
95% of established 
national calls 

NA 
 

 
<35 second for 
95% of established 
international calls 

NA 
 

Dropped Call Rate 
 <2% 0.87 

 
Handover Success Rate 
 >95% 80.76 

 
Blocked Call Rate - N/A  

SDCCH Blocking Rate < 0.5% N/A  

TCH Blocking Rate < 5% 10.18  

Conversational Voice 
Quality 

≥ 3.0 on MOS or 
PESQ scale 
 

N/A 
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ÓUÑT ¨<Ö?ƒ 

 

ሀ/  ¾›ÑMÓKAƒ ›c×Ø wnƒ” u}SKŸ}:- 

 

u¢`þ_i’< ]þ`ƒ uW”Ö[» LÃ cõ[¨< ¾�¿ƒ S[Í−‹ u›w³—¨< 

K¢`þ_i’< Ÿ}kSÖ<ƒ ›ðíìU SS²—−‹ u�‹ u3—¨መ<ም \w ¯Sƒ 

¾}Ÿ“¨’ ŸSJ’<U vhÑ` ›”Ç”Ê‡ Y^−‹ ÁM}KŸ< uSJ“†¨< ¾›ðíìU 

Å[Í†¨<” ለT¨p ›M}‰KU:: ለምሳሌ ¾¢`þ_i’< ¾Billing ›c^` wnƒ” 

¾T>ÁdÃ በኪ S[Í vKSp[u< ]þ`~” SÑUÑU vÃ‰MU u›ÑMÓKAƒ ›c×Ø 

e^−‹ w²< Se}"ŸÁ−‹” ¢`þ_i’< Se^ƒ �”ÇKuƒ Ÿ]þ`~ ›ðíìU 

S[Çƒ Ã‰LM:: 

ለ/  ¾‚K?¢U ’@ƒ¨`¡ ›ÑMÓKAƒ wnƒ” u}SKŸ}:- 

 

u¢ርþ_i’< ¾k[u¨< S[Í �”ÅT>Ád¾¨< uò¡eÉ LÃ” �“ uVvÃM ›ÑMÓKAƒ 

›?Ë”c=¨< "ekS×†¨< ¾e�”Ç`É SKŸ=Á−‹ ›”í` u3—¨< \w ¯Sƒ ›ðíìU 

�”ÅT>Ÿ}K¨< k`vDM:-  

   

Ÿ²=I uLÃ u}ÑKì¨< ›ðíìU �”ÅT>�¾¨< ¢`þ_i’< w²< Te}"ŸM 

�”ÅT>Ñv¨< ]þ`~ ›SL¡…M:: LM}KŸ<ƒ“ ´p}— ›ðíìU K�¾v†¨< 

Y^−‹ U¡”Á„‡ }KÃ}¨< u Remark ›KSkS×†¨< ›G<”U ‹Ó\” KÃ„ 

KSŸ�}M ¾T>Áe‹M ›MJ’U:: 

 

ሐ/ ¾›=”}`’@ƒ ’@ƒ¨`¡ wnƒ”“ ›ÑMÓKAƒ u}SKŸ}:-  

u3— \w ¯Sƒ ›=”}`’@ƒ ’@ƒ¨`¡ wnƒ ²<]Á ¾k[u¨< ]þ`ƒ u›S³–< 

›?Ë”c=¨< ÁekSÖ¨<” SS²— �`Ñ@ƒ TTEL�†¨< �“ Ÿ²=I uòƒ uk[u<  

]þ`„‹ LÃ ÓMî J’¨< ÁM}kSÖ< S[Í−‹ LÃ ¢`þ_i’< ƒŸ<[ƒ cØ„uƒ 

›ðíìT†¨<” uT"}�†¨< ¾}hK“ ƒŸ<[ƒU ¾}cÖ¨< SJ’<” ÁdÁM:: 

 

መ/  ¢`þ_i’< uk×Ã K=ÁTEL ¾T>Ñv¨<:- 

u›?Ë”c=¨< u}kSÖ¨< ¾›ÑMÓKAƒ ’@ƒ¨`¡ wnƒ SW[ƒ K2001 ¯.U ufe}— 

\w ¯Sƒ ¾k[u¨< ]þ`ƒ �”ÅT>Ád¾¨< ¾‚K?¢U ’@ƒ¨`¡ ›ÑMÓKAƒ wnƒ 

u›w³—¨< ¾}kSÖ¨<” SS²— ÁLTEL ’¨<:: eKJ’U:-  
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1. uG<K<U ¾›ÑMÓKAƒ ›c×Ø“ ’@ƒ¨`¡ wnƒ SS²— Seð`„‹” 

›TEM„ S[Í−‹” KTÓ–ƒ �”Ç=‰M ¢`þ_i’< ¾T>SKŸ�†¨<” ¾Y^ 

¡õKA‹ G<K< ›e}vwa Se^ƒ Eና በተለይም የኮርፖሬሽኑ የኔትወርክ 

Eድገት Aና የደንበኞች ፍላጎት በከፍተኛ ደረጃ ባደገበት በሞባይል ስልክ Eና 

በብሮድባንድ Iንተርኔት Aገልግሎቶች ላይ ልዩ ትኩረት በመስጠት የማያቋርጥ 

ክትትል በማድረግ ¾}TEL S[Í−‹”  u¨p~ ቢቀርብ ጠቀሜታው ከፍተኛ 

ነው :: 

2. ¾u=K=”Ó ›ÑMÓKAƒ wnƒ” u}SKŸ} u²=I ]þ`ƒ ¾k[u S[Í vKS•\ 

]þ`~” SÑUÑU ›M}‰KU:: eKJ’U ¾¢`þ_i’< ›ÑMÓKAƒ cÜ 

ê/u?„‹” SW[ƒ ÁÅ[Ñ ´`´` ]þ`ƒ u=k`w ¾¢`þ_i’<” ¾°Kƒ 

Ÿ°Kƒ �”penc?” ŸTd¾ƒ vhÑ` ¾›ÑMÓKAƒ ShhM” KTÔMuƒ ¾ÑAL 

›e}ªî* Ã•[ªM:: 

3. uk×Ã ¾T>k`u< ]þ`„‹ በ†µG·Eør Aሰጣት ¼Wr ’@ƒ¨`¡ ›ÑMÓKAƒ 

wnƒ” በሚመለከት የታዩ Å"T Ô•‹ በ Remarks ቢገለጥ ]þ`~” S<K< 

ከማድረጉም ባሻገር ለኤጀንሲው Eና የ¢`þ_iን የስራ ሃላፊዎች በÅ"T Ô•‹ 

ላይ �”Ç=Á}Ÿ<`  ለጋራ ክትትል ይረዳል::  

 

TÖnKÁ 

›”ÅT>�¨k¨< ›”É ›ÑMÓKAƒ cÜ }sU ¾›ðíìU Å[Í¨< ¾T>ÑSÑS¨<  

¾}kSÖ¨<” ¾›ÑMÓKAƒ ›c×Ø SS²— uTTELƒ ¾}ÑMÒ¿” �`"� TÓ–ƒ 

uSJ’< ¢`þ_i’< ›eðLÑ> ¾J’< ¾Ø^ƒ SÖumÁ Ów¯„‹” uSÖkU 

¾›ÑMÓKAƒ ›c×Ø e�”Ç`É SÖul” Sc[ƒ ›É`ÑA }Ñu= ›ÑMÓKAƒ 

KÅ”u™‹ uSeÖƒ ¾Ñu= SÖ’<” uLk G<’@� uTdÅÓ uŸ<M ¾Lk T>“ eLK¨< 

u}k“Ë SMŸ< upÉT>Á KÅUu™‹ ¾›ÑMÓKAƒ �`"� LÃ ›î”*ƒ K=cÖ¨< 

ÃÑvM:: 

 

 


