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Table 1: PSTN Services & Network Performance 2002EC 2% quarter report measured values

Targets/Standards | 1¥ month | 2" month | 3" month Quarter J
No. QoS Parameters Set by ETA measured | measured | measured melasure Remarks
value value value values by
ETC
1 | Call Setup Success Rate >90% 87.11%
<25 second for 95%
of established 91.14%
2 | Call Setup Time national call
<35 second for 95%
of established 50.18%
international calls
. . . > 3.0 on MOS or
3 | Conversational Voice quality PESQ scale NA
4 Fulfillment of service provision
(Installation Orders)
4.1 | Within 48 hours 80% 79.71%
4.2 | Within 96 hours 90% 95.29%
4.3 | Within 7 days 100% 99.77%
5 | Service Restoration Performance
5.1 | Within 48 hours 60% 63.78%
5.2 | Within 96 hours 90% 78.1%
5.3 | Within 7 days 100% 94.72%
6 Call Center (Operator speed of
answer) Performance
6.1 | Calls answered within 40 seconds 90% 98.64%
6.2 | Call answered within 60 seconds 100% 100%
7 | Fault Incidence 500 reports per 1000 lines NA Per 12 months




Quarter

Targets/Standards | 1¥ month | 2"*month | 3" month measured
No. QoS Parameters Set by ETA measured | measured | measured alues b Remarks
value value value vaues by
ETC
8 Pub_llc F_’a}yphone Service 90% NA
Availability
PSTN, Mobile, Dial up and Broadband
Internet Access Services
9 . 100 complaints per
General Customer Complaints 1000 Subscribers 0.002
Table 2: Data-com (Internet) Services & Network Performance 2002EC 2™ guarter report measured values
Targeted | 1%'month | 2" month | 3" month Quarter
. value set by | measured | measured | measured measured
No QoS Parameters Unit values by Remarks
ETA value value value ETC
1 | Dialup Internet Access Service
Number of Login Attempts before Max Of,3 with
I successful connection in 1 minute
interval 98%
1.2 | Login Success within 40 seconds 95% 97%
Fulfilled within NA Not included
13 Fulfillment of service provision 24 hours 80% within the report
"~ | (Installation Orders) e
Fulfilled within 100% NA «
48 hours
Within 48 hours 60% NA “
1.4 | Service Restoration Performance Within 96 hours 90% NA «
Within 7 days 100% NA “




Targeted | 1% month | 2" month | 3™ month Quarter
. value set | measured | measured | measured measured
No QoS Parameters Unit values by Remarks
by ETA value value value
ETC
2 | Broadband Internet Access
<200 ms for local link NA «
)1 Network Latency S 300 ms for . NA «
international link
> 75% of subscribed “No means to
2.2 | Throughput level for 95% of the NA measure this
time during busy hours value”
“No means to
2.3 | Packet Loss <1% NA measure this
value”
2.4 | Network Availability >99% 95.23%
) o NA
75 Fulfillment of service Within 72 hours 80%
| provision(Installation Orders) Within 120 hours 90% NA
Within 7 days 100% NA
26 Service Restoration Within 48 hours 80% 90%
" | Performance Within 72 hours 100% 100%




Table 3: GSM Cellular Mobile Network Performance 2002EC 2% quarter report measured values

1" month | 2™ month | 3" month Quarter
No. QoS Parameters Targets/Standards measured | measured | measured | measured Remarks
value value value values
1 | Call Setup Success Rate > 98% 96.44%
<25 second for 95% of The measu‘red Val.u ©
. . NA is not provided with
established national calls the report
2 | Call Setup Time P
<35 second for 95% of NA
established international calls “
3 | Dropped Call Rate <2% 0.35%
4 | Handover Success Rate >95% 93.44%
5 | Blocked Call Rate <2% NA
6 | SDCCH Blocking Rate <0.5% 1.55%
7 | TCH Blocking Rate <5% 2.15%
8 | Conversational Voice Quality | > 3.0 on MOS or PESQ scale NA




Table 4: PSTN, Mobile and Internet Services Billing Performance 2002EC 2™ Quarter report measured values

No Performance parameters Complaints )
(For PSTN, Mobile & resolved within Time f[aken to refund
Internet) Percentage of days deposits after closure
billing complaints
in an?/ one Eilling By Z_onal and By Head Remarks
Measurement Areas period<=2% 15 30 | Regional Office
Offices (< 15 days)
(<10 days)
1 Addis Ababa
1.1 | Central A.A zone 0.34% 73.62 | 73.62 NA NA
1.2 | Northern A.A. zone 100% 0.115 | 100 » »
1.3 | Southern A.A. zone 100% 0.0046 | 100 » »
1.4 | South Western A.A. zone 100% 0.051 | 73.33 » »
1.5 | Eastern A.A. zone 33.33% 0.044 | - » »
1.6 | Western A.A. zone 100% 0.059 | 100 » »
2 Regional
2.1 | Northern Region 89.65% 89.65 | 89.65 » »
2.2 | North-Eastern Region 100%. 0.119 ]100 » »
2.3 | Semera Region 0% 0 0 » »
2.4 | North Western Region 0% 0 0 » »
2.5 | Western Region 100% 0.467 | 51.06 » »
2.6 | Asosa Region 100% 0.1 100 » »
2.7 | Eastern Region 100% 0.18 100 » »
2.8 | Jijiga Region 0 0 0 » »
2.9 | Southern Region 0 0 0 » »
2.10 | South south west Region 0 0 0 » »
2.11 | South western Region 96.18% 0.684 | 91.98 » »
2.12 | Gambela Region 0 0 0 » »
2.13 | South Eastren Region 100% 0.0186 | 92.3 » »
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