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1.
EXECUTIVE SUMMARY

The advancement in both the fixed and wireless communication technology have brought about an entire suite of new services and applications that enable end users to be contactable via various means in almost anywhere and at anytime. To achieve the above, an often-overlooked resource, the number resource, is used to uniquely identify and differentiate the end users.

Numbers for telecommunications services are scarce national resource which has finite capacity. The consumption of available numbers is highly aggravated by introduction of new, and expansion of services. The only way to reserve this limited resource is to have it managed and controlled.

At present, in Ethiopia, the existing numbering schemes are exhausted and not well guided by a long-term plan. It has also been haphazardly assigned and sometimes left to vendors or network installers to propose numbering schemes. There is no enough space to accommodate new and innovative telecommunications services that require new numbering blocks. Almost all area codes and exchanges are already utilized. Particularly numbers for PSTN services in Addis Ababa and mobile networks throughout the country are about to be run out. Thus, unless new numbering plan is formulated, shortage of numbers will inevitably compel the service provider to continue to apply unplanned numbering schemes, and become a bottleneck to the growth of the services.  

Pursuant to Article 7 Sub-article 6 of Council of Ministers Telecommunications Regulation No. 47/1999, the Ethiopian Telecommunications Agency (ETA) has a statutory obligation to prescribe a numbering   plan for telecommunications services.  As the law stands now, ETA can take national ownership of the numbers enabling it to control the use of the numbering plan in the national interest. However, collecting annual payment for the assigned numbers, regulating "golden" numbers and other similar issues are issues which need to be dealt within the future amendment of the law. To this extent, ETA has prepared a proposal to develop a National Numbering Plan. The new national numbering plan is designed to meet the challenges of multi-operator, multi-service environment and will be flexible enough to allow for scalability for the next 30 years without any basic change in its basic structure.

 The National Numbering Plan provides a set of rules and guidelines to administer manage and assign this scarce resource for services provided under Public Switched Telephone Network (PSTN) and mobile Network. The plan also describes the assignment of numbers to international, trunk and emergency services. The structure of National Numbering Plan generally complies with the relevant International Telecommunication Union Standardization Sector (ITU-T) Recommendations.

The objectives of the new numbering plan are: a) to increase the numbering capacity, b) to allocate a block of numbers for additional telecommunications service expansions, c) to develop fair and equitable number resource for telecommunications service provider and stakeholders and             d) to conform to international efforts on harmonization. 

The new numbering plan is designed to have 2 significant digits for National Destination Codes (NDC) instead of 1, and 7 digits for Subscriber Numbers, instead of 6. The previous 8 national destination codes for PSTN Services are restructured to nine regions with additional single digit on existing area codes i.e., 011, 022, 025, 033, 034, 046, 058 and splitting of the previous Western Region, which was known as Region 7, into Western and South-Western Regions with area codes 057 and 047, respectively. Practically, the number of regions is increased from 8 to 9. However, due to changes made on number of digits on area codes, spare area codes 06X, 07X and 08X will be available for future PSTN and mobile service expansions. The proposal also maintains Addis Ababa's six zones to be identified with unique exchange codes. Numbers for emergency and operator assisted services are restructured to have wider range to accommodate additional and special services.  Additional prefixes are also assigned for mobile services.

With the new numbering plan:

· the country to have nine regions, each having  a unique 2-digit area code,

· the access code for mobile networks is standardized to 2 digits and the mobile subscriber number will be increased to 7 digits,

·  the subscriber number for fixed telephone network, which has length of 6 digits, will be standardized to 7 digits,

· short codes for essential services will be in the range of 9XX, and

· all international calls destined to Ethiopia shall be standardized to 12 digits.

The New Telecommunications Numbering Plan will be designed as follows:

	Country Code
	+251

	International Dialing Prefix
	00

	National Trunk Dialing Prefix
	0

	Area Codes for the Public Switched Telephone Networks (PSTN)

Geographic Services(See Table 1 for details)

	Addis Ababa Region (Region 1)
	011 ABC XXXX

	South-East Region (Region 2)
	022 ABC XXXX

	North-East Region (Region 3)
	033 ABC XXXX

	Northern Region (Region 4)
	034 ABC XXXX

	Eastern Region (Region 5)
	025 ABC XXXX

	Southern Region (Region 6)
	046 ABC XXXX

	South Western Region (Region 7) 
	047 ABC XXXX

	North-West Region (Region 8)
	058 ABC XXXX

	Western Region (Region 9)
	057 ABC XXXX

	Reserve for future PSTN Service
	06X 

	Non-Geographic Services

	Reserved 
	090

	Cellular Mobile Networks (ETC)
	091 ABC XXXX

	Reserved for existing Mobile Service
	(092-095)

	Reserved for future Cellular Mobile Services
	07X, 08X

	Paging
	096

	GMPCS
	097

	VSAT
	098

	Toll-free call
	099

	Emergency and Special services

	IN Services 
	800

	Emergency Services
	90X-91X

	Reserved for future Special Services growth
	920-992

	Community Services
	993

	UPT(Universal Personal Telecommunications) Services
	994

	Special Network and Premium Services
	995

	Call Center (Reserved)
	996

	National Call Center
	997

	 Operator Assisted International Call
	998

	Operator Assisted National Call
	999


The dialing procedure proposed is to be closed numbering as opposed to the current open dialing procedure.  The new numbering plan will maximizes the theoretical existing numbering capacity by 100 folds.

ETA also seeks to ensure that the numbering allocation process is fair and transparent to all stakeholders. In regulating the use of the number resource, ETA has targeted to strike a balance in ensuring that the limited number resources are used efficiently and optimally, and yet take maximum caution not to impose unnecessary operational constraints on the telecommunications service provider(s).

The introduction of new numbering plan is designed to have less, or minimum negative impacts on users, service providers and network operators. However, as this numbering plan is the first national long-term plan, it may have implications on all stakeholders. In fact, it is essential to keep the cost of the changes to be minimal. 

This new numbering plan has therefore been developed with a view to streamline the structure and composition of numbers which are used for specific telecommunications activities, the carrier selection codes and to ensure the feasibility of introduction of number portability and carrier pre-selection. This plan has set out a strategy for implementing changes in two years time. The effective date and sequencing of its implementation will be worked out jointly by ETA and ETC.

2.
INTRODUCION

The growth in national telecommunications services results from both national economic development requirements and the advancement of telecommunications technologies. This rapid growth and expansion of the services is generating increased demand for telephone numbers. To be able to meet future demand for numbers for new telecommunications services whilst guaranteeing equal access to numbering resources for all the service providers on the market, it is important to provide a flexible new numbering plan which provides a sufficient quantity of telephone numbers.

All Telecommunication services whether it is a standard telephone, mobile, facsimile, pager, toll-free or any other type of telecommunications service require numbers. The way in which telecommunications services are numbered has a direct influence upon the effectiveness of competition in the industry and the provision of telecommunications services to consumers.

Up until the time of the establishment of the Ethiopian Telecommunications Agency (ETA) by proclamation No. 49/1996, Ethiopian Telecommunication Corporation (ETC) managed the National Numbering for Ethiopia. The existing numbering scheme is not well guided by a long-term plan. However, with the introduction of new and innovative services and overall growth in the use of telecommunications services, it is necessary to develop new plans which will accommodate the telecommunications needs of Ethiopia well into the future. 

In view of the increasing demand and sophistication of such services and applications, the need to reform and update the industry of existing number resource assignment policies and procedures is indispensable. The Council of Ministers Regulations on telecommunications services, Regulation No. 47/1999 article 7 sub-articles 6, confers the responsibility of prescribing National Numbering Plan on ETA. The role of ETA in the management of numbering resources involves three important tasks, namely development of national numbering plan, allocation of numbering resources and the ongoing management of numbering resources. Thus, among other regulatory duties, ETA has a responsibility to develop a Numbering Plan for use with respect to telecommunications services, and ETA is currently pursuing this task. 

This Numbering Plan document, in addition to the Executive Summary and introduction parts has different sections. The next section, Section 3: the background, presents details of existing numbering capacity, problems observed and likely to happen in near future and also describes why developments of new numbering plan is required. The country's existing numbering structure, objectives and outputs of the plan followed by proposals of new numbering plan and expected impacts are also elaborated in sections 4 to 9. In addition to this, Notification of the Plan to the Public and ITU, and Implementation Schedule are illustrated in sections 10 and 11, respectively.

3.
BACKGROUND

The existing numbering plan does not have enough space to accommodate new and innovative telecommunications services that require new number ranges.  Almost all exchanges are already utilized. Some of the exchange prefixes have been repeated in different zones.  In addition to this, in all regions and zones of the country, exchange codes are distributed in scattered fashion. This shows that the numbering plan lacks uniformity of hierarchical call routing principle. Also frequent subscriber number changes have been observed in all parts of the country, particularly in Addis Ababa.

Some of the problems that arise due to scattered feature of exchange codes are that identifying the called exchange will be more complex due to additional loads or more exchange connections. Giving same prefix numbers in different zonal exchanges will have undesirable consequences for future assignment of exchange codes and securing digits in use.

The PSTN services in the capital Addis Ababa and the mobile system are highly endangered in this regard. Almost all exchange codes and prefixes are already consumed. 

Each of the existing area codes, exchanges and numbering structure for PSTN and Cellular mobile services, provides a theoretical capacity of 800,000 numbers. If we take Addis Ababa the population is beyond 3.5 Million, but the maximum number the existing fixed telephone line exchange can support is only 800,000. Also considering the increasing demand of mobile telephone subscribers through out the country the allocated number will be consumed in full in near future. 

The above figure is calculated based on theoretical capacity of each exchange. However, most numbering systems exhaust effective numbering at very low rates of utilization (utilization rate is the percentage of telephone numbers in use against the total number available). This is because of the geographical nature of PSTN numbering, the population distribution and in some cases switching limitations. For example the United Kingdom began developing a new numbering plan when it reached a utilization rate of 5%. North America (including the USA, Canada, Mexico and most of Caribbean), with a less geographically based system, started to run out of numbers when it reached 25% utilization. Australia developed its new plan when it reached 13% utilization.

Cognizant to the above mentioned issues and numbering principles, it is important that new numbering plan shall be developed to provide sufficient capacity for geographic based services for at least the next 30 years without the need for major change to the plan over that period.

The main reasons why the existing numbering scheme in Ethiopia needs to be changed are:

· Potential number run-out in some areas due to normal growth in demand for telecommunications services;

· Development and introduction of new services in telecommunications;

· To reserve numbering capacity to meet the undefined future needs;

· To meet the challenges of the changing telecom environment;

· To ensure stability within the telecommunications industry;

· To support effective competition by fair access to numbering resources; and

· To meet subscriber needs for a meaningful and user-friendly scheme.

· To substantially minimize repetitive changes in subscribers' numbers.

Implementing a new numbering plan is not unique to Ethiopia. Over the last 15 to 30 years the United States, United Kingdom, Hong Kong, Japan, France, Australia, Sweden, New Zealand and Kenya have all undertaken reviews of their numbering plans. All have found that their existing plans would not provide sufficient capacity for the future and that they would have literally run out of numbers if a new plan were not developed.

Though the above mentioned countries have moved to increased industry competition and saw the necessity to have a well developed numbering plan for telecommunications services, the current level of availability of numbering and rate of telecom service growth in Ethiopia critically calls for an adequate numbering plan for the provision of telecommunications services for at least the next 30 years. 

4.
EXISTING NUMBERING PLAN

According to ITU's standard for numbering structure, E.164, the current address structure used for routing telephone calls in Ethiopia through the network has a fixed 10-digit format 00 251 0N ABXXXX (prefixes "00" and "0" will not be counted). Where the first two zero's stand for International Direct Dial (IDD), the next three digits which is 251 is for Country Code (CC), 0N for Area Code (AC), AB for Exchange Code (EC) and the last four digits XXXX for Terminal Number (TN). A number consisting exchange code and terminal numbers is called Subscriber Number (SN). In this numbering structure N = 1-9, A=1-8, B=X=0-9.

Both PSTN and mobile Network numbers have a total length of 6 digits for subscriber number. Numbers beginning with digit '9' are allocated for two digit operator assist and three digit emergency service i.e., 9X and 9XX, respectively.

The number consisting of international prefixes, country code, area code, exchange prefix and terminal number is called an International Number. Where as, a number written in a format comprising only area code, exchange prefixes and subscriber numbers is called a National Number.

The Numbering Plan currently in effect is structured as follows:

	Area Code
	Exchange Code
	Terminal Number
	Geographical Region

	01
	AB
	XXXX
	Addis Ababa Region (AAR) - Region 1

Addis Ababa and neighbouring towns (up to Guder, welkite, Debre Zeit, Fitche, Kuyu,Holeta, Ambo and Debre Berhan.

	02
	AB
	XXXX
	South-East Region (SER) - Region 2

Arsi, Bale and East Shoa Zone

	03
	AB
	XXXX
	North-East Region (NER) - Region3

 Wello and Afar zone

	04
	AB
	XXXX
	 Northern Region (NR) - Region 4

Tigray region

	05
	AB
	XXXX
	Eastern Region (ER) - Region 5

Dire Dawa, Harar & Somale region 

	06
	AB
	XXXX
	Southern Region (SR) - Region 6

South Shoa, Bale, Borena &SNNPR

	07
	AB
	XXXX
	Western Region (WR) - Region 7

Jimma, wellega, Ilubabor, Gambela, Benishangul and West Shoa in partial

	08
	AB
	XXXX
	North-West Region (NWR) - Region 8

Gonder, Gojam

	09
	AB
	XXXX
	Cellular Mobile service

( non-geographic) 

	Special services


	Service Type

	96


	Operator Call Center for regions

	97


	Operator Call Center for Addis Ababa

	98


	Operator Assisted International Call

	99


	Operator Assisted National Call

	9XX


	Emergency services


5.
OBJECTIVES OF NEW NUMBERING PLAN

The introduction of new numbering plan is intended to achieve the following objectives:

· To increase the numbering capacity to guarantee, for the future, a sufficient quantity of numbering resource;

· To allocate a block of numbers for additional telecommunications services;

· To develop fair and equitable number resource for telecommunications services as well as subscribers;

· To enable new entrants, if there will be any, acquire their own blocks of numbers.

· To facilitate introduction of number portability.

· To conform to international efforts on harmonization.

6.
OUTPUTS OF NEW NUMBERING PLAN

The following are expected outputs of the new numbering plan:

· Adequate numbering capacity for telecommunications services will be available;

· A block of numbers will be reserved for introduction of new and innovative telecommunications services;

· Number stability within telecommunications services will be achieved.

· Number allocation to telecommunications service provider will be fair.

· Numbering management and administration will be improved.

· Conditions to retain numbers when relocating or changing service provider (Number Portability), when applicable, will be facilitated. 

7.
PROPOSED NUMBERING PLAN

According to ITU-T recommendation E.164 (3), the structure of international numbers consists of several parts, each including one or more digits between 0 and 9.

An international number shall consist of a maximum of 15 digits. The prefixes are not part of the international number. Given that Ethiopia's country code has three digits (CC=251), the national number could consist of a maximum of 12 digits. Each country, and in particular the managing body for the numbering plan, controls for itself the structure and the significance of the sub-structures of the numbers. In principle, the area codes or National Destination Codes (NDCs) consist of 2 digits. They are always preceded by prefix "0" for national calls. Subscriber numbers generally consist of 7 digits with values between 0 and 9. The National significant number (NSN) consists of the NDC and the subscriber number.

Based on the ITU-T recommendation E.164 (3), the new Ethiopian Numbering Plan for PSTN services will have two digits for area code and three digits for exchange code. This will increase the numbering plan from 10-digits to 12 digits, i.e., 00 251 (0)NX ABCXXXX where N=1-8,  A=1-8 and B=C=X=0-9. 

This present numbering format will enable to easily classify zones under a given area codes and maximizes the theoretical existing numbering capacity by 100 folds.

In order to utilize numbering resources effectively and efficiently, it is important that utilization types of numbering plan to be implemented is identified. Among common application of numbering plans, Open Numbering Plan and Closed Numbering Plan are the most utilized ones. Open Numbering Plan designates a hierarchical numbering structure containing a distribution of subscribers into zones identified by an NDC. For calls between subscribers within a zone, it is sufficient to dial the subscriber's number. For calls between subscribers in different zones, it is necessary to dial the NDC (including the prefix "0") and the subscriber's number. In another trend a Closed Numbering Plan designates a non-hierarchical numbering structure. For calls between subscribers within the same zone or different zones, it is always necessary to dial the NDC and the subscriber's number. In closed numbering plan, the prefix "0" must also be dialed before the NDC for national calls. 

Ethiopia currently has an open numbering plan. This numbering plan uses two dialing procedures, local and trunk, with a trunk prefix (usually 0) and a set of trunk area codes, to enable the network to tell when a call must be routed out of one area into another. However, in closed numbering plan the whole country is accessible through one single dialing procedure.

Open plans are the traditional pattern, especially for countries with correspondingly long numbers. But, countries such as Norway, Denmark, Hong Kong- all with 8 digits of NSN and even some other countries such as France - 10 digits, Switzerland - 9 digits have moved towards closed plans. The advantages of a closed numbering plan over an open one are:

· It is very simple for users, there is no need to grasp two-part dialing nor to know whether they are calling inside or outside their own area. 

· A closed plan lends itself to uniform number length. This has advantages both for users and equipment. The equipment does not need special programming to recognize different number lengths in different ranges.

· A closed plan allows numbers to be used more efficiently. Because any number of blocks of a given size can be allocated to an area, a closer fit can be achieved between number demand and supply than in an open plan. It will therefore, have a considerably longer life before another major change is needed than an open plan of the same theoretical capacity.

· Because full national number is always dialed, closed plans are more compatible with number portability between locations and between services.

An argument in favor of open plans is that dialing the trunk prefix sends a powerful signal to the caller that this is likely to be a much expensive call. With respect to tariff information this argument may be important. But this can equally be presented in a first digit or two of a closed number plan. A further drawback of moving from open plan to a closed plan is the required change in user's dialing habit, and it will not create a major problem in implementation of new numbering plan.

Taking the above explanation into consideration it is found advantageous to use a closed numbering plan with proper care that trunk tariffs are clear to callers.

7.1
PROPOSAL FOR PSTN SERVICES

To increase the numbering capacity of PSTN services and avoid threats of number run out and confidently meet future demands it is proposed that the existing "0N" area code digits have to be increased to "0NX" area code digits; and the existing "AB" exchange prefix digits shall be increased to "ABC" digits. This will result in new 10-digit numbering plan, i.e., (0NX)ABCXXXX: Where, N=1-8, A=1-8 and B=C=X=0-9.

The new numbering plan will be utilized as per the following calling/dialing procedures.

Incoming Calls:

· callers calling Ethiopia from any country outside Ethiopia will dial : 

00251 NX ABC XXXX

· Callers within Ethiopia making calls from one area code to another will dial:  

0NX ABC XXXX

· Callers within Ethiopia making calls within the same area code will dial:


0NX ABC XXXX

Outgoing Calls:

· Callers from Ethiopia making outgoing calls to outside Ethiopia shall continue calling using the existing dialing formats.
The existing PSTN Numbering Plan categorizes the country into 8 regions. That means area codes from 01 to 08 are already occupied and there is no spare area code reserved for future service growth. The new numbering plan keeps the existing seven regions as they are and splits Region 7 into two regions hence maximizing the number of regions to 9. However, since area codes are standardized to two digits, additional area codes i.e., 06X, 07X and 08X will be reserved. Among these three area codes 06X will be reserved for future PSTN growth and the rest 07X and 08X will be reserved for future mobile services growth. Since the area codes are changed from one to two digits, there are also reserve area codes within a region. These reserve area codes and exchanges found in each region will guarantee the numbering potential well into the next 30 years.

Numbers for Direct Inward Dialing (DID) services, which allow callers to call into a subscriber’s PABX and directly access the extensions they want, will be assigned by the network operator or service provider from the blocks of numbers  to a given exchanges.

7.2
PROPOSAL FOR MOBILE SERVICES

The numbering proposal for mobile services is done with due attention to rapid development of mobile services. In addition to provision of numbering capacity for mobile service expansions, introduction of additional services such as paging and future innovative services in this sector are also considered.

The existing numbering structure for mobile services are (09) AB XXXX and (09) 11 XXXX for VSAT. The new numbering plan for mobile services will have (09X) as an area or service code and "ABC" as an exchange code resulting in (09X) ABC XXXX numbering format. Where,    A=1-8, B=1-9 and C=X=0-9. In this numbering proposal all non-geographic services will be categorized in these blocks of "09X" area codes. However, the area code "096", "097", "098" and "099" will be reserved for Paging, GMPCS, VSAT and Toll-free call, respectively. Area codes from "090" will be reserved, "091" will be used for existing mobile network and "092 -095 will be will be reserved for existing mobile service expansion. In addition to this, area codes 07X and 08X will be assigned for future cellular service growth.

7.3
PROPOSAL FOR SPECIAL SERVICES

The existing directory service codes "96, 97, 98, 99"will be modified to “996,997,998,999”and the emergency service numbers 9XX will be modified to be in the range of 90X-91X. Additional codes ranging from 920-992 will be reserved to accommodate future special services growth. Other special services such as community services, Universal Personal Telecommunication Service (UPT), special network and premium services, National Call Center, Operator Assisted International Call and Operator Assisted National Call will have a three digit short numbers 993, 994, 995, 997, 998 and 999, respectively.

8.
AREA CODES AND EXCHANGE CODES

The numbering plan is prepared based upon the above facts, explanations, arguments and proposals made in the previous sections. It recommends an overall structure for a future plan. Where appropriate it includes recommendations on number "sub groups" and service groupings. 

The plan is divided into three main sections. These are International Service Codes, Non-Geographic Service Codes and Geographic Service Codes.

8.1
International Service Codes

	Range (Code)
	Service

	00
	International Direct Dial (IDD) Access Code


8.2
Geographic Service Codes

8.2.1
Numbering Plan for PSTN services in Addis Ababa 

	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	Addis Ababa      (Region 1)               Zone 1 NAAZ
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-110/

	
	Arada I
	01
	11xxxx
	011
	111xxxx

	
	Arada II
	01
	12xxxx
	011
	112xxxx

	
	French Legasion
	01
	14xxxx
	011
	114xxxx

	
	Sidist Kilo I
	01
	22xxxx
	011
	122xxxx

	
	Sidist Kilo II
	01
	23xxxx
	011
	123xxxx

	
	Sidist Kilo III
	01
	24xxxx
	011
	124xxxx

	
	Sidist Kilo Rss I
	01
	25xxxx
	011
	125xxxx

	
	Addisu Gebeya
	01
	27xxxx
	011
	127xxxx

	
	Kuyu
	01
	31xxxx
	011
	131xxxx

	
	Alem ketema
	01
	315xxx
	011
	1320xxx

	
	Deber Tsige
	01
	316xxx
	011
	1330xxx

	
	Muke Turi
	01
	318xxx
	011
	1340xxx

	
	Fitche
	01
	35xxxx
	011
	135xxxx

	
	Arada III
	01
	55xxxx
	011
	155xxxx

	
	Arada IV
	01
	56xxxx
	011
	156xxxx

	
	Arada V
	01
	57xxxx
	011
	157xxxx

	
	Arada VI
	01
	58xxxx
	011
	158xxxx

	
	Sululta
	01
	883xxx
	011
	1860xxx

	
	Goha Tsion
	01
	87xxxx
	011
	187xxxx

	
	Chancho
	01
	88xxxx
	011
	188xxxx

	
	Reserved
	
	
	
	/189-199/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	Addis Ababa      (Region 1)               Zone 2  WAAZ
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/200-212/

	
	Addis Ketema I
	01
	13xxxx
	011
	213xxxx

	
	Hagere Hiwot
	01
	36xxxx
	011
	236xxxx

	
	Holeta Gent
	01
	37xxxx
	011
	237xxxx

	
	Jeldu
	01
	38xxxx
	011
	238xxxx

	
	Ginchi
	01
	599xxx
	011
	2580xxx

	
	Shegole
	01
	59xxxx
	011
	259xxxx

	
	Asko
	01
	70xxxx
	011
	270xxxx

	
	Addis Ketema II
	01
	75xxxx
	011
	275xxxx

	
	Addis Ketema III
	01
	76xxxx
	011
	276xxxx

	
	Addis Ketema IV
	01
	77xxxx
	011
	277xxxx

	
	Addis Ketema VI
	01
	78xxxx
	011
	278xxxx

	
	Kolfe
	01
	79xxxx
	011
	279xxxx

	
	Guder
	01
	820xxx
	011
	2820xxx

	
	Addis Alem
	01
	83xxxx
	011
	283xxxx

	
	Burayu
	01
	84xxxx
	011
	284xxxx

	
	Wolenkomi
	01
	835xxx
	011
	2850xxx

	
	Enchini
	01
	825xxx
	011
	2860xxx

	
	Reserved
	
	
	
	/287-299/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	Addis Ababa        (Region 1)              Zone 3 SWAAZ
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/300-319/

	
	Old Airport I
	01
	20xxxx
	011
	320xxxx

	
	Mekanisa
	01
	21xxxx
	011
	321xxxx

	
	Wolkite
	01
	30xxxx
	011
	330xxxx

	
	Endibir
	01
	306xxx
	011
	3310xxx

	
	Gunchire
	01
	308xxx
	011
	3320xxx

	
	Sebeta
	01
	380xxx
	011
	3380xxx

	
	Teji
	01
	389xxx
	011
	3390xxx

	
	Ghion
	01
	41xxxx
	011
	341xxxx

	
	Tullu Bollo
	01
	415xxx
	011
	3420xxx

	
	Jimmaber(Ayer Tena)
	01
	48xxxx
	011
	348xxxx

	
	Keranyo
	01
	49xxxx
	011
	349xxxx

	
	Old Air Port II
	01
	71xxxx
	011
	371xxxx

	
	Old Air Port III
	01
	72xxxx
	011
	372xxxx

	
	Old Air Port  IV
	01
	73xxxx
	011
	373xxxx

	
	Old Air Port V
	01
	74xxxx
	011
	374xxxx

	
	Alem Gena
	01
	387xxx
	011
	3870xxx

	
	Reserved
	
	
	
	/388-399/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	Addis Ababa      (Region 1)               Zone 4 SAAZ
 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/400-415/

	
	Keira I
	01
	16xxxx
	011
	416xxxx

	
	Hana Mariam
	01
	19xxxx
	011
	419xxxx

	
	Dukem
	01
	32xxxx
	011
	432xxxx

	
	D/Zeit
	01
	33xxxx
	011
	433xxxx

	
	Akaki
	01
	34xxxx
	011
	434xxxx

	
	Kaliti
	01
	39xxxx
	011
	439xxxx

	
	Nifas Silk III
	01
	40xxxx
	011
	440xxxx

	
	Nifas Silk I
	01
	42xxxx
	011
	442xxxx

	
	Nifas Silk II
	01
	43xxxx
	011
	443xxxx

	
	Keria II
	01
	65xxxx
	011
	465xxxx

	
	Keria III
	01
	66xxxx
	011
	466xxxx

	
	Keira IV
	01
	67xxxx
	011
	467xxxx

	
	Keria V
	01
	68xxxx
	011
	468xxxx

	
	Reserved
	
	
	
	/469-499/

	Addis Ababa      (Region 1)                   Zone 5 CAAZ
 

 

 

 

 

 

 
	Reserved
	
	
	
	/500-514/

	
	Filwoha II
	01
	15xxxx
	011
	515xxxx

	
	Sheraton/ DID .
	01
	17xxxx
	011
	517xxxx

	
	ECA
	01
	44xxxx
	011
	544xxxx

	
	Filwoha IV
	01
	50xxxx
	011
	550xxxx

	
	Filwoha III
	01
	51xxxx
	011
	551xxxx

	
	Filwha VI
	01
	52xxxx
	011
	552xxxx

	
	Filwha V
	01
	53xxxx
	011
	553xxxx

	
	Filwha VI I
	01
	54xxxx
	011
	554xxxx

	
	Reserved
	
	
	
	/555-599/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	Addis Ababa     (Region 1)               Zone 6 EAAZ
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/600-617/

	
	Bole I
	01
	18xxxx
	011
	618xxxx

	
	Bole Michael
	01
	26xxxx
	011
	626xxxx

	
	Gerji
	01
	29xxxx
	011
	629xxxx

	
	YekaI
	01
	45xxxx
	011
	645xxxx

	
	Yeka II
	01
	46xxxx
	011
	646xxxx

	
	Yeka Rss III
	01
	47xxxx
	011
	647xxxx

	
	Kotebe
	01
	60xxxx
	011
	660xxxx

	
	BoleII
	01
	61xxxx
	011
	661xxxx

	
	Bole III
	01
	62xxxx
	011
	662xxxx

	
	Bole IV
	01
	63xxxx
	011
	663xxxx

	
	Bole V
	01
	640xxx
	011
	6640xxx

	
	Civil Avation
	01
	648xxx
	011
	6650xxx

	
	Bole VI 
	01
	69xxxx
	011
	669xxxx

	
	Debre Sina
	01
	80xxxx
	011
	680xxxx

	
	Debre Birehan
	01
	81xxxx
	011
	681xxxx

	
	Mehal Meda
	01
	85xxxx
	011
	685xxxx

	
	Sendafa
	01
	865xxx
	011
	6860xxx

	
	Sheno
	01
	860xxx
	011
	6870xxx

	
	Enwari
	01
	875xxx
	011
	6880xxx

	
	Reserved
	
	
	
	/689-899/


8.2.2
Numbering Plan for WLL services in Addis Ababa 

	Zone
	Existing
	
	New

	
	Code
	Number
	Code
	Number

	EAAZ
	01
	251xxxx
	011
	651xxxx

	SAAZ
	01
	252xxxx
	011
	652xxxx

	SWAAZ
	01
	253xxxx
	011
	653xxxx

	WAAZ
	01
	254xxxx
	011
	654xxxx

	CAAZ&NAAZ
	01
	255xxxx
	011
	655xxxx


KEY:

NAAZ:
North Addis Ababa Zone

WAAZ:
West Addis Ababa Zone

SWAAZ:
South-West Addis Ababa Zone

SAAZ:
South Addis Ababa Zone

CAAZ:
Central Addis Ababa Zone

EAAZ:
East Addis Ababa Zone

8.2.3
Numbering Plan for PSTN services in Regions

	
	
	
	

	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	South East  Region (Region 2)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-110/

	
	Nazerath I
	02
	11xxxx
	022
	111xxxx

	
	Nazerth II
	02
	12xxxx
	022
	112xxxx

	
	Wolenchiti
	02
	13xxxx
	022
	113xxxx

	
	Melkawarer
	02
	14xxxx
	022
	114xxxx

	
	Alem Tena
	02
	15xxxx
	022
	115xxxx

	
	Modjo
	02
	16xxxx
	022
	116xxxx

	
	Meki
	02
	18xxxx
	022
	118xxxx

	
	WLL-Nazreth
	02
	19xxxx
	022
	119xxxx

	
	Reserved
	
	
	
	/120-199/

	
	Reserved
	
	
	
	/200-219/

	
	Wonji
	02
	20xxxx
	022
	220xxxx

	
	Shoa
	02
	21xxxx
	022
	221xxxx

	
	Arerti
	02
	23xxxx
	022
	223xxxx

	
	Awash
	02
	24xxxx
	022
	224xxxx

	
	Melkasa
	02
	25xxxx
	022
	225xxxx

	
	Metehara
	02
	26xxxx
	022
	226xxxx

	
	Agarfa
	02
	27xxxx
	022
	227xxxx

	
	Reserved
	
	
	
	/228-299/

	
	Reserved
	
	
	
	/300-329/

	
	Sire
	02
	30xxxx
	022
	330xxxx

	
	Asela
	02
	31xxxx
	022
	331xxxx

	
	Bokoji
	02
	32xxxx
	022
	332xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	South East  Region (Region 2)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Dera
	02
	33xxxx
	022
	333xxxx

	
	Huruta
	02
	34xxxx
	022
	334xxxx

	
	Iteya
	02
	35xxxx
	022
	335xxxx

	
	Assasa
	02
	36xxxx
	022
	336xxxx

	
	Kersa
	02
	37xxxx
	022
	337xxxx

	
	Sagure
	02
	38xxxx
	022
	338xxxx

	
	Diksis
	02
	39xxxx
	022
	339xxxx

	
	Reserved
	
	
	
	/340-399/

	
	Reserved
	
	
	
	/400-440/

	
	Abomsa
	02
	41xxxx
	022
	441xxxx

	
	Ticho
	02
	44xxxx
	022
	444xxxx

	
	Gobesa
	02
	46xxxx
	022
	446xxxx

	
	Goro
	02
	47xxxx
	022
	447xxxx

	
	Bale Goba
	02
	61xxxx
	022
	661xxxx

	
	Gessera
	02
	62xxxx
	022
	662xxxx

	
	Adaba
	02
	63xxxx
	022
	663xxxx

	
	Ghinir
	02
	64xxxx
	022
	664xxxx

	
	Robe
	02
	65xxxx
	022
	665xxxx

	
	Dodolla
	02
	66xxxx
	022
	666xxxx

	
	Dolomena
	02
	68xxxx
	022
	668xxxx

	
	Reserved
	
	
	
	/669-899/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	North East Region (Region 3)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-109/

	
	Kabe
	03
	10xxxx
	033
	110xxxx

	
	Dessie I
	03
	11xxxx
	033
	111xxxx

	
	Dessie II
	03
	12xxxx
	033
	112xxxx

	
	Kobo Robit
	03
	13xxxx
	033
	113xxxx

	
	Akesta
	03
	14xxxx
	033
	114xxxx

	
	Wore-ilu
	03
	16xxxx
	033
	116xxxx

	
	Tenta
	03
	17xxxx
	033
	117xxxx

	
	Senbete
	03
	18xxxx
	033
	118xxxx

	
	Reserved
	
	
	
	/119-199/

	
	Reserved
	
	
	
	/200-219/

	
	Mekana Selam
	03
	20xxxx
	033
	220xxxx

	
	Bistima
	03
	21xxxx
	033
	221xxxx

	
	Hayk
	03
	22xxxx
	033
	222xxxx

	
	Mille
	03
	23xxxx
	033
	223xxxx

	
	Wuchale
	03
	24xxxx
	033
	224xxxx

	
	Elidar
	03
	25xxxx
	033
	225xxxx

	
	Jama
	03
	26xxxx
	033
	226xxxx

	
	Reserved
	
	
	
	/227-299/

	
	Reserved
	
	
	
	/300-329/

	
	Sirinka
	03
	30xxxx
	033
	330xxxx

	
	Woldia
	03
	31xxxx
	033
	331xxxx

	
	Mersa
	03
	33xxxx
	033
	333xxxx

	
	Kobo
	03
	34xxxx
	033
	334xxxx

	
	Lalibela
	03
	36xxxx
	033
	336xxxx

	
	Bure
	03
	38xxxx
	033
	338xxxx

	
	Manda
	03
	39xxxx
	033
	339xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 North East Region (Region 3)

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/340-399/

	
	Reserved
	
	
	
	/400-439/

	
	Sekota
	03
	40xxxx
	033
	440xxxx

	
	Ansokia
	03
	44xxxx
	033
	444xxxx

	
	Reserved
	
	
	
	/445-499/

	
	Reserved
	
	
	
	/500-549/

	
	Logia
	03
	50xxxx
	033
	550xxxx

	
	Kombolcha
	03
	51xxxx
	033
	551xxxx

	
	Harbu
	03
	52xxxx
	033
	552xxxx

	
	Bati
	03
	53xxxx
	033
	553xxxx

	
	Kemise
	03
	54xxxx
	033
	554xxxx

	
	Assayta
	03
	55xxxx
	033
	555xxxx

	
	Dupti
	03
	56xxxx
	033
	556xxxx

	
	Reserved
	
	
	
	/557-599/

	
	Reserved
	
	
	
	/600-659/

	
	Majate
	03
	60xxxx
	033
	660xxxx

	
	Epheson
	03
	61xxxx
	033
	661xxxx

	
	Shoa Robit
	03
	64xxxx
	033
	664xxxx

	
	Semera
	03
	66xxxx
	033
	666xxxx

	
	Decheotto
	03
	67xxxx
	033
	667xxxx

	
	Reserved
	
	
	
	/668-899/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	North  Region 
(Region 4)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-439/

	
	Mekele I
	04
	40xxxx
	034
	440xxxx

	
	Mekele II
	04
	41xxxx
	034
	441xxxx

	
	Quiha
	04
	42xxxx
	034
	442xxxx

	
	Wukro
	04
	43xxxx
	034
	443xxxx

	
	Shire Endasselassie
	04
	44xxxx
	034
	444xxxx

	
	Adigrat
	04
	45xxxx
	034
	445xxxx

	
	Abi Adi
	04
	46xxxx
	034
	446xxxx

	
	Senkata
	04
	47xxxx
	034
	447xxxx

	
	Humera
	04
	48xxxx
	034
	448xxxx

	
	Reserved
	
	
	
	/449-499/

	
	Reserved
	
	
	
	/500-549/

	
	Shiraro
	04
	50xxxx
	034
	550xxxx

	
	Korem
	04
	51xxxx
	034
	551xxxx

	
	Betemariam
	04
	52xxxx
	034
	552xxxx

	
	A.Selam
	04
	54xxxx
	034
	554xxxx

	
	Rama
	04
	55xxxx
	034
	555xxxx

	
	Adi Daero
	04
	56xxxx
	034
	556xxxx

	
	WLL-Mekele
	04
	59xxxx
	034
	559xxxx

	
	Reserved
	
	
	
	/560-599/

	
	Reserved
	
	
	
	/600-659/

	
	Adi Gudem
	04
	60xxxx
	034
	660xxxx

	
	Endabaguna
	04
	61xxxx
	034
	661xxxx

	
	Mai-Tebri
	04
	62xxxx
	034
	662xxxx

	
	Waja
	04
	63 xxxx
	034
	663xxxx

	
	Reserved
	
	
	
	/664-699/

	
	Reserved
	
	
	
	/700-770/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 North  Region 
(Region 4)

 

 

 

 

 
	Adwa
	04
	71xxxx
	034
	771xxxx

	
	Inticho
	04
	72xxxx
	034
	772xxxx

	
	Edaga-Hamus
	04
	73xxxx
	034
	773xxxx

	
	Alemata
	04
	74xxxx
	034
	774xxxx

	
	Axum
	04
	75xxxx
	034
	775xxxx

	
	Reserved
	
	
	
	/776-899/

	Eastern Region (Region 5) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-110/

	
	DireDawa I
	05
	11xxxx
	025
	111xxxx

	
	Dire Dawa II
	05
	12xxxx
	025
	112xxxx

	
	Shinile
	05
	14xxxx
	025
	114xxxx

	
	Artshek
	05
	15xxxx
	025
	115xxxx

	
	Melka Jeldu
	05
	16xxxx
	025
	116xxxx

	
	Reserved
	
	
	
	/117-199/

	
	Reserved
	
	
	
	/200-299/

	
	Reserved
	
	
	
	/300-331/

	
	Bedeno
	05
	32xxxx
	025
	332xxxx

	
	Deder
	05
	33xxxx
	025
	333xxxx

	
	Grawa
	05
	34xxxx
	025
	334xxxx

	
	Chelenko
	05
	35xxxx
	025
	335xxxx

	
	Kersa
	05
	36xxxx
	025
	336xxxx

	
	Kobo
	05
	37xxxx
	025
	337xxxx

	
	Kombolocha
	05
	38xxxx
	025
	338xxxx

	
	Reserved
	
	
	
	/339-399/

	
	Reserved
	
	
	
	/400-440/

	
	Hirna
	05
	41xxxx
	025
	441xxxx

	
	Miesso
	05
	44xxxx
	025
	444xxxx

	
	Erer
	05
	46xxxx
	025
	446xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 Eastern Region (Region 5) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Hurso
	05
	47xxxx
	025
	447xxxx

	
	Reserved
	
	
	
	/448-499/

	
	Reserved
	
	
	
	/500-550/

	
	Asebe Teferi
	05
	51xxxx
	025
	551xxxx

	
	Assebot
	05
	54xxxx
	025
	554xxxx

	
	Reserved
	
	
	
	/555-599/

	
	Reserved
	
	
	
	/600-660/

	
	Alemaya
	05
	61xxxx
	025
	661xxxx

	
	Aweday
	05
	62xxxx
	025
	662xxxx

	
	Babile
	05
	65xxxx
	025
	665xxxx

	
	Harar I
	05
	66xxxx
	025
	666xxxx

	
	Harar II
	05
	67xxxx
	025
	667xxxx

	
	Kebribeyah
	05
	69xxxx
	025
	669xxxx

	
	Reserved
	
	
	
	/670-699/

	
	Reserved
	
	
	
	/700-770/

	
	Degahabur
	05
	71xxxx
	025
	771xxxx

	
	Gursum
	05
	72xxxx
	025
	772xxxx

	
	Kabri Dehar
	05
	74xxxx
	025
	774xxxx

	
	Jigiga
	05
	75xxxx
	025
	775xxxx

	
	Godie
	05
	76xxxx
	025
	776xxxx

	
	Teferi Ber
	05
	77xxxx
	025
	777xxxx

	
	Chinagson
	05
	79xxxx
	025
	779xxxx

	
	Reserved
	
	
	
	/780-879/

	
	Kelafo
	05
	80xxxx
	025
	880xxxx

	
	Reserved
	
	
	
	/881-899/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	South Region     (Region 6)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-109/

	
	Shashamane I
	06
	10xxxx
	046
	110xxxx

	
	Shashamane II
	06
	11xxxx
	046
	111xxxx

	
	Kofele
	06
	12xxxx
	046
	112xxxx

	
	Wondo Kela
	06
	14xxxx
	046
	114xxxx

	
	Butajira
	06
	15xxxx
	046
	115xxxx

	
	Arsi Negele
	06
	16xxxx
	046
	116xxxx

	
	Adame Tulu
	06
	17xxxx
	046
	117xxxx

	
	Kuyera
	06
	18xxxx
	046
	118xxxx

	
	WLL-Shasemene
	06
	19xxxx
	046
	119xxxx

	
	Reserved
	
	
	
	/120-199/

	
	Reserved
	
	
	
	/200-219/

	
	Awassa I
	06
	20xxxx
	046
	220xxxx

	
	Awassa II
	06
	21xxxx
	046
	221xxxx

	
	Wonda Basha
	06
	22xxxx
	046
	222xxxx

	
	Aleta Wondo
	06
	24xxxx
	046
	224xxxx

	
	Yirga lem
	06
	25xxxx
	046
	225xxxx

	
	Leku
	06
	26xxxx
	046
	226xxxx

	
	Chuko
	06
	27xxxx
	046
	227xxxx

	
	Reserved
	
	
	
	/228-299/

	
	Reserved
	
	
	
	/300-330/

	
	Dilla
	06
	31xxxx
	046
	331xxxx

	
	Yirga-Chefe
	06
	32xxxx
	046
	332xxxx

	
	Wonago
	06
	33xxxx
	046
	333xxxx

	
	Shakiso
	06
	34xxxx
	046
	334xxxx

	
	Kibre-Mengist
	06
	35xxxx
	046
	335xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 South Region     (Region 6)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/336-399/

	
	Reserved
	
	
	
	/400-440/

	
	Ziway
	06
	41xxxx
	046
	441xxxx

	
	Hagere Mariam
	06
	43xxxx
	046
	443xxxx

	
	Moyale
	06
	44xxxx
	046
	444xxxx

	
	Negele Borena
	06
	45xxxx
	046
	445xxxx

	
	Yabello
	06
	46xxxx
	046
	446xxxx

	
	Dolo Odo
	06
	49xxxx
	046
	449xxxx

	
	Reserved
	
	
	
	/450-499/

	
	Reserved
	
	
	
	/500-550/

	
	Wollayta
	06
	51xxxx
	046
	551xxxx

	
	Durame
	06
	54xxxx
	046
	554xxxx

	
	Hossena
	06
	55xxxx
	046
	555xxxx

	
	Alaba Kulito
	06
	56xxxx
	046
	556xxxx

	
	Enseno
	06
	58xxxx
	046
	558xxxx

	
	Boditi
	06
	59xxxx
	046
	559xxxx

	
	Reserved
	
	
	
	/560-599/

	
	Reserved
	
	
	
	/600-659/

	
	Kebado
	06
	60xxxx
	046
	660xxxx

	
	Reserved
	
	
	
	/661-699/

	
	Reserved
	
	
	
	/700-770/

	
	Werabe
	06
	71xxxx
	046
	771xxxx

	
	Gidole
	06
	74xxxx
	046
	774xxxx

	
	Sawla
	06
	77xxxx
	046
	777xxxx

	
	Reserved
	
	
	
	/778-880/

	
	ArbaMinch
	06
	81xxxx
	046
	881xxxx

	
	Kibet
	06
	82xxxx
	046
	882xxxx

	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 South Region     (Region 6)

 

 
	Buii
	06
	83xxxx
	046
	883xxxx

	
	Arbaminch-WLL
	06
	84xxxx
	046
	884xxxx

	
	Reserved
	
	
	
	/885-899/

	South Western   Region                (Region 7)
	Reserved
	
	
	
	/100-110/

	
	Jimma I
	07
	11xxxx
	047
	111xxxx

	
	Jimma II
	07
	12xxxx
	047
	112xxxx

	
	Serbo
	07
	13xxxx
	047
	113xxxx

	
	Assendabo
	07
	14xxxx
	047
	114xxxx

	
	Omonada
	07
	15xxxx
	047
	115xxxx

	
	Seka
	07
	16xxxx
	047
	116xxxx

	
	Sekoru
	07
	17xxxx
	047
	117xxxx

	
	Shebe
	07
	18xxxx
	047
	118xxxx

	
	WLL-Jimma
	07
	19xxxx
	047
	119xxxx

	
	Reserved
	
	
	
	/120-199/

	
	Reserved
	
	
	
	/200-220/

	
	Agaro
	07
	21xxxx
	047
	221xxxx

	
	Ghembo
	07
	22xxxx
	047
	222xxxx

	
	Dedo
	07
	23xxxx
	047
	223xxxx

	
	Limmu Genet
	07
	24xxxx
	047
	224xxxx

	
	Haro
	07
	25xxxx
	047
	225xxxx

	
	Yebu
	07
	26xxxx
	047
	226xxxx

	
	Atnago
	07
	28xxxx
	047
	228xxxx

	
	Ghembe
	07
	29xxxx
	047
	229xxxx

	
	Reserved
	
	
	
	/230-299/

	
	Reserved
	
	
	
	/300-330/

	
	Bonga
	07
	31xxxx
	047
	331xxxx

	
	Yayo
	07
	33xxxx
	047
	333xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	South Western   Region                (Region 7)
	Maji
	07
	34xxxx
	047
	334xxxx

	
	Mizan Teferi
	07
	35xxxx
	047
	335xxxx

	
	Aman
	07
	36xxxx
	047
	336xxxx

	
	Chora
	07
	37xxxx
	047
	337xxxx

	
	Reserved
	
	
	
	/338-399/

	
	Reserved
	
	
	
	/400-440/

	
	Metu
	07
	41xxxx
	047
	441xxxx

	
	Dembi
	07
	43xxxx
	047
	443xxxx

	
	Darimu
	07
	44xxxx
	047
	444xxxx

	
	Bedele
	07
	45xxxx
	047
	445xxxx

	
	Hurumu
	07
	46xxxx
	047
	446xxxx

	
	Reserved
	
	
	
	/447-499/

	
	Reserved
	
	
	
	/500-550/

	
	Gambela
	07
	51xxxx
	047
	551xxxx

	
	Itang
	07
	52xxxx
	047
	552xxxx

	
	Jikawo
	07
	53xxxx
	047
	553xxxx

	
	Gore
	07
	54xxxx
	047
	554xxxx

	
	Tepi
	07
	56xxxx
	047
	556xxxx

	
	Macha
	07
	58xxxx
	047
	558xxxx

	
	Abebo
	07
	59xxxx
	047
	559xxxx

	
	Reserved
	
	
	
	/560-899/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	Western Region (Region 9)
	Reserved
	
	
	
	/100-119/

	
	Reserved
	
	
	
	/120-199/

	
	Reserved
	
	
	
	/200-226/

	
	Ghedo
	07
	27xxxx
	057
	227xxxx

	
	Reserved
	
	
	
	/228-299/

	
	Reserved
	
	
	
	/300-549/

	
	Ejaji
	07
	50xxxx
	057
	550xxxx

	
	Dembidolo
	07
	55xxxx
	057
	555xxxx

	
	Reserved
	
	
	
	/556-599/

	
	reserved
	
	
	
	/600-660/

	
	Nekemte
	07
	61xxxx
	057
	661xxxx

	
	Fincha
	07
	64xxxx
	057
	664xxxx

	
	Backo
	07
	65xxxx
	057
	665xxxx

	
	Shambu
	07
	66xxxx
	057
	666xxxx

	
	Arjo
	07
	67xxxx
	057
	667xxxx

	
	Sire
	07
	68xxxx
	057
	668xxxx

	
	Reserved
	
	
	
	/669-699/

	
	Reserved
	
	
	
	/700-770/

	
	Ghimbi
	07
	71xxxx
	057
	771xxxx

	
	Nedjo
	07
	74xxxx
	057
	774xxxx

	
	Assosa
	07
	75xxxx
	057
	775xxxx

	
	Mendi
	07
	76xxxx
	057
	776xxxx

	
	Billa
	07
	77xxxx
	057
	777xxxx

	
	Guliso
	07
	78xxxx
	057
	778xxxx

	
	Reserved
	
	
	
	/779-799/

	
	Reserved
	
	
	
	/800-899/


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	North Western Region (Region 8)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Reserved
	
	
	
	/100-110/

	
	Gonder
	08
	11xxxx
	058
	111xxxx

	
	Azezo
	08
	14xxxx
	058
	114xxxx

	
	Gilgel Beles
	08
	19xxxx
	058
	119xxxx

	
	Reserved
	
	
	
	/120-199/

	
	Reserved
	
	
	
	/200-219/

	
	Bahir-dar I
	08
	20xxxx
	058
	220xxxx

	
	Dangla
	08
	21xxxx
	058
	221xxxx

	
	Durbette/ Abcheklite
	08
	23xxxx
	058
	223xxxx

	
	Gimjabetmariam
	08
	24xxxx
	058
	224xxxx

	
	Chagni/Metekel
	08
	25xxxx
	058
	225xxxx

	
	Bahirdar II
	08
	26xxxx
	058
	226xxxx

	
	Enjibara/kosober
	08
	27xxxx
	058
	227xxxx

	
	Tilili
	08
	29xxxx
	058
	229xxxx

	
	Reserved
	
	
	
	/230-299/

	
	Reserved
	
	
	
	/300-329/

	
	Merawi
	08
	30xxxx
	058
	330xxxx

	
	Metema
	08
	31xxxx
	058
	331xxxx

	
	Maksegnit
	08
	32xxxx
	058
	332xxxx

	
	Chilga
	08
	33xxxx
	058
	333xxxx

	
	Chewahit
	08
	34xxxx
	058
	334xxxx 

	
	Kola-deba
	08
	35xxxx
	058
	335xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 

North Western Region (Region 8)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
	Delgi
	08
	36xxxx
	058
	336xxxx

	
	Adet
	08
	38xxxx
	058
	338xxxx

	
	Reserved
	
	
	
	/339-399/

	
	Reserved
	
	
	
	/400-439/

	
	Ebinat
	08
	40xxxx
	058
	440xxxx

	
	Debre-tabour
	08
	41xxxx
	058
	441xxxx

	
	Hamusit
	08
	43xxxx
	058
	443xxxx

	
	Addis zemen
	08
	44xxxx
	058
	444xxxx

	
	Nefas mewcha
	08
	45xxxx
	058
	445xxxx

	
	Worota
	08
	46xxxx
	058
	446xxxx

	
	Mekane-eyesus
	08
	47xxxx
	058
	447xxxx

	
	Teda
	08
	48xxxx
	058
	448xxxx

	
	Reserved
	
	
	
	/449-499/

	
	Reserved
	
	
	
	/500-549/

	
	Pawe
	08
	50xxxx
	058
	550xxxx

	
	Reserved
	
	
	
	/551-599/

	
	Reserved
	
	
	
	/600-660/

	
	Motta
	08
	61xxxx
	058
	661xxxx

	
	keraniyo
	08
	62xxxx
	058
	662xxxx

	
	Debre-work
	08
	63xxxx
	058
	663xxxx

	
	Gunde-woin
	08
	64xxxx
	058
	664xxxx

	
	Bichena
	08
	65xxxx
	058
	665xxxx

	
	Reserved
	
	
	
	/666-699/

	
	Reserved
	
	
	
	/700-769/

	
	Mankusa
	08
	70xxxx
	058
	770xxxx

	
	Debre-Markos I
	08
	71xxxx
	058
	771xxxx


	Area (Region)
	Site Name
	Old
	New

	
	
	
	

	
	
	Area code
	Number
	Area code
	Number

	 North Western Region (Region 8)

 

 

 

 

 

 

 
	Lumame
	08
	72xxxx
	058
	772xxxx

	
	Denbecha
	08
	73xxxx
	058
	773xxxx

	
	Bure
	08
	74xxxx
	058
	774xxxx

	
	Finote-selam
	08
	75xxxx
	058
	775xxxx

	
	Dejen
	08
	76xxxx
	058
	776xxxx

	
	Amanuel
	08
	77xxxx
	058
	777xxxx

	
	Debre Markos II
	08
	78xxxx
	058
	778xxxx

	
	Jiga
	08
	79xxxx
	058
	779xxxx

	
	Reserved
	
	
	
	/780-799/

	
	Reserved
	
	
	
	/800-899/


8.3
Non-Geographic Codes

	Range (Code)
	 Services

	090
	Reserved 

	091
	Existing Cellular mobile (091-ABC XXXX)

	092-095
	Reserved for  existing cellular mobile service expansion 

 (092-095ABC XXXX)

	07X
	Reserved for future cellular Mobile Services 07X ABC XXXX

	08X
	Reserved for future cellular Mobile Services 08X ABC XXXX

	096
	For paging and others 

	097
	For GMPCS

	098
	For VSAT

	099
	For Toll-free call

	Emergency and Special Services

	90X-91X
	Emergency Service

	920-992
	Reserved for future special service growths

	993
	Community Services

	994
	UPT (Universal Personal Telecommunications) services

	995
	Special network and premium services

	996
	Call Center (Reserved)

	997
	National Call Center 

	998
	 Operator Assisted International Call

	999
	Operator Assisted National Call

	800
	IN Services 


8.3.1
Numbering Plan for GSM Mobile Network services  

	User Home Area (Region)
	Old
	New

	
	 Code
	Number
	Code
	Number

	Addis Ababa & Surroundings
	09
	10xxxx
	091
	110xxxx

	
	09
	11xxxx
	091
	111xxxx

	
	09
	12xxxx
	091
	112xxxx

	
	09
	13xxxx
	091
	113xxxx

	
	09
	14xxxx
	091
	114xxxx

	
	09
	15xxxx
	091
	115xxxx

	
	09
	16xxxx
	091
	116xxxx

	
	09
	17xxxx
	091
	117xxxx

	
	09
	18xxxx
	091
	118xxxx

	
	09
	19xxxx
	091
	119xxxx

	
	09
	20xxxx
	091
	120xxxx

	
	09
	21xxxx
	091
	121xxxx

	
	09
	22xxxx
	091
	122xxxx

	
	09
	23xxxx
	091
	123xxxx

	
	09
	24xxxx
	091
	124xxxx

	
	09
	25xxxx
	091
	125xxxx

	
	09
	40xxxx
	091
	140xxxx

	
	09
	41xxxx
	091
	141xxxx

	
	09
	42xxxx
	091
	142xxxx

	
	09
	43xxxx
	091
	143xxxx

	
	09
	44xxxx
	091
	144xxxx

	
	09
	45xxxx
	091
	145xxxx

	
	09
	46xxxx
	091
	146xxxx

	
	09
	47xxxx
	091
	147xxxx

	
	09
	48xxxx
	091
	148xxxx


	User Home Area (Region)
	Old
	New

	
	 Code
	Number
	Code
	Number

	Addis Ababa & Surroundings
	09
	49xxxx
	091
	149xxxx

	
	09
	50xxxx
	091
	150xxxx

	
	09
	60xxxx
	091
	160xxxx

	
	09
	61xxxx
	091
	161xxxx

	
	09
	62xxxx
	091
	162xxxx

	
	09
	63xxxx
	091
	163xxxx

	
	09
	64xxxx
	091
	164xxxx

	
	09
	65xxxx
	091
	165xxxx

	
	09
	66xxxx
	091
	166xxxx

	
	09
	67xxxx
	091
	167xxxx

	
	09
	68xxxx
	091
	168xxxx

	
	09
	69xxxx
	091
	169xxxx

	
	09
	84xxxx
	091
	184xxxx

	
	09
	86xxxx
	091
	186xxxx

	
	09
	87xxxx
	091
	187xxxx

	
	09
	88xxxx
	091
	188xxxx

	
	09
	89xxxx
	091
	189xxxx

	Northern Region
	09
	30xxxx
	091
	430xxxx

	
	09
	31xxxx
	091
	431xxxx

	
	09
	70xxxx
	091
	470xxxx

	
	09
	71xxxx
	091
	471xxxx

	
	09
	72xxxx
	091
	472xxxx

	East Region
	09
	32xxxx
	091
	532xxxx

	
	09
	33xxxx
	091
	533xxxx

	
	09
	73xxxx
	091
	573xxxx

	
	09
	74xxxx
	091
	574xxxx

	
	09
	75xxxx
	091
	575xxxx


	User Home Area (Region)
	Old
	New

	
	 Code
	Number
	Code
	Number

	Southern Region
	09
	58xxxx
	091
	658xxxx

	
	09
	82xxxx
	091
	682xxxx

	
	09
	83xxxx
	091
	683xxxx

	Western Region
	09
	55xxxx
	091
	755xxxx

	
	09
	57xxxx
	091
	757xxxx

	
	09
	80xxxx
	091
	780xxxx

	
	09
	81xxxx
	091
	781xxxx

	North Western Region
	09
	34xxxx
	091
	834xxxx

	
	09
	35xxxx
	091
	835xxxx

	
	09
	76xxxx
	091
	876xxxx

	
	09
	77xxxx
	091
	877xxxx


8.3.2
Numbering Plan for VSAT Network Services  

	VSAT Type
	Old
	New

	
	Code
	Number
	Code
	Number

	
	
	
	
	

	Faraway
	09
	11xxxx
	098
	111xxxx

	Dialaway
	09
	19xxxx
	098
	119xxxx


8.3.3 Numbering Plan for Emergency and Special Services

	Service/Subscriber
	Old
	New

	
	
	

	ETC Call Center
	97
	997

	International operator
	98
	998

	National operator
	99
	999

	Internet Dialup Number 
	900
	900

	Time in Amharic
	901
	901

	Time in English
	902
	902

	Fixed prepaid
	903
	903

	Prepaid mobile Refill/info.
	904
	904

	EEPCO
	905
	905

	Water and sewerage
	906
	906

	Red cross
	907
	907

	Voice mail
	908
	908

	Police information
	911
	911

	Fire Brigade
	912
	912

	HIV/AIDS council
	913
	913

	Orthodox Church
	914
	914

	Federal police
	915
	915

	Federal police commission
	916
	916

	Capacity Building
	918
	918

	Family planning
	919
	919

	Mobile call center
	920
	920

	Number Change Info Center
	929
	929

	Commercial Bank of Ethiopia
	951
	951

	HIV Prevention office
	952
	952

	Insurance Enterprise
	953
	953


	Service/Subscriber
	Old
	New

	
	
	

	Water and sewerage
	954
	954

	Water and sewerage
	955
	955

	Water and sewerage
	956
	956

	Water and sewerage
	957
	957

	Water and sewerage
	958
	958

	Water and sewerage
	959
	959

	Tele Fault Record
	960
	960

	Tele Fault Record
	961
	961

	Tele Fault Record
	962
	962

	Tele Fault Record
	963
	963

	Tele Fault Record
	964
	964

	Tele Fault Record
	965
	965

	Tele Fault Record
	966
	966

	Tele Fault Record
	967
	967

	Mobile Fault Record
	969
	969


8.4
Summary of Reserved Area Codes and Exchange Codes

	S/N
	New Area Codes
	New Exhcnage Code
	Remarks

	1
	010
	100-899
	New PSTN Services

	2
	011
	100-110,189-199
	Existing PSTN Services

	 
	 
	200-212,287-299
	Existing PSTN Services

	
	
	300-319,388-399
	Existing PSTN Services

	
	
	400-415,469-499
	Existing PSTN Services

	
	
	500-514,555-599
	Existing PSTN Services

	
	
	600-617,689-699
	Existing PSTN Services

	
	
	700-799
	Existing PSTN Services

	
	
	800-899
	Existing PSTN Services

	3
	012-019
	100-899
	New PSTN Services

	4
	022
	100-110,120-199
	Existing PSTN Services

	 
	 
	200-219,228-299
	Existing PSTN Services

	
	
	300-329,340-399
	Existing PSTN Services

	
	
	400-440,
	Existing PSTN Services

	
	
	669-899
	Existing PSTN Services


	S/N
	New Area Codes
	New Exhcnage Code
	Remarks

	5
	023-024
	100-899
	New PSTN Services

	6
	025
	100-110,117-199
	Existing PSTN Services

	 
	 
	200-299
	Existing PSTN Services

	
	
	300-331,339-399
	Existing PSTN Services

	
	
	400-440,448-499
	Existing PSTN Services

	
	
	500-550,555-599
	Existing PSTN Services

	
	
	600-660,670-699
	Existing PSTN Services

	
	
	700-770,780-879,       881-899
	Existing PSTN Services

	7
	026-029
	100-899
	New PSTN Services

	8
	030-032
	100-899
	New PSTN Services

	9
	033
	100-109,119-199
	Existing PSTN Services

	 
	 
	200-219,227-299
	Existing PSTN Services

	
	
	300-329,340-399
	Existing PSTN Services

	
	
	400-439,445-499
	Existing PSTN Services


	S/N
	New Area Codes
	New Exhcnage Code
	Remarks

	
	
	500-549,557-599
	Existing PSTN Services

	
	
	600-659,668-899
	Existing PSTN Services

	10
	034
	100-439,449-499
	Existing PSTN Services

	 
	 
	500-549,560-599
	Existing PSTN Services

	
	
	600-659,664-699
	Existing PSTN Services

	
	
	700-770,776-899
	Existing PSTN Services

	11
	035-039
	100-899
	New PSTN Services

	12
	040-045
	100-899
	New PSTN Services

	13
	046
	100-109,120-199
	Existing PSTN Services

	 
	 
	200-219,228-299
	Existing PSTN Services

	
	
	300-330,336-399
	Existing PSTN Services

	
	
	400-440,450-499
	Existing PSTN Services

	
	
	500-550,560-599
	Existing PSTN Services


	S/N
	New Area Codes
	New Exhcnage Code
	Remarks

	
	
	600-659,661-699
	Existing PSTN Services

	
	
	700-770, 778-880
	Existing PSTN Services

	
	
	885-899
	Existing PSTN Services

	14
	047
	100-110,120-199
	Existing PSTN Services

	 
	 
	200-220,230-299
	Existing PSTN Services

	
	
	300-330,338-399
	Existing PSTN Services

	
	
	400-440,447-499
	Existing PSTN Services

	
	
	500-550,560-899
	Existing PSTN Services

	15
	048-049
	100-899
	New PSTN Services

	16
	050-056
	100-899
	New PSTN Services

	17
	057
	100-119,120-199
	Existing PSTN Services

	 
	 
	200-226,228-299
	Existing PSTN Services


	S/N
	New Area Codes
	New Exhcnage Code
	Remarks

	
	
	300-549
	Existing PSTN Services

	
	
	556-599
	Existing PSTN Services

	
	
	600-660,669-699
	Existing PSTN Services

	
	
	700-770,779-799
	Existing PSTN Services

	
	
	800-899
	Existing PSTN Services

	18
	058
	100-110,120-199
	Existing PSTN Services

	 
	 
	200-219,230-299
	Existing PSTN Services

	
	
	300-329,339-399
	Existing PSTN Services

	
	
	400-439,449-499
	Existing PSTN Services

	
	
	500-549,551-599
	Existing PSTN Services

	
	
	600-660,666-699
	Existing PSTN Services

	
	
	700-769,780-799
	Existing PSTN Services

	
	
	800-899
	Existing PSTN Services

	19
	059
	100-899
	New PSTN Services

	20
	06X
	100-899
	New PSTN Services

	21
	07X
	100-899
	New Mobile Services

	22
	08X
	100-899
	New Mobile Services

	23
	092-095
	100-899
	Existing Mobile Services


8.5
Reserved Special Numbers for all Area Codes

	100   0000

	111   0000

	111   1111

	200   0000

	222   0000

	222   2222

	300   0000

	333   0000

	333   3333

	400   0000

	444   0000

	444   4444

	500   0000

	555   0000

	555  5555

	600   0000

	666   0000

	666   6666

	700   0000

	777   0000

	777   7777

	800   0000

	888   0000

	888   8888


9.
IMPACTS OF THE NEW NUMBERING PLAN

The introduction of a new numbering plan can always affect users, service providers and network operators. It is therefore essential to keep the cumulative effects of the changes to be minimal, in particular on users.

An implementation method must be carefully designed so as to meet the following objectives:

· Low costs to customers and

· Simple implementation, in order to limit costs of and risk on Telecommunication Service Provider(s).

The two major impacts of change of telecommunication numbering are impacts on human and the cost of change.

9.1
Human Impact

Change in telecommunications numbering affects people in three ways. These are:

· difficulty in comprehending a new numbering scheme;

· difficulty in remembering changed or longer telephone numbers; and

· difficulty in dialing longer or changed telephone numbers

ETA believes that it is important that in developing a new numbering plan, consideration is given to the way in which change affects different members of the community so that disruption and inconvenience is kept to a minimum.

9.1.1
General Impact

The change proposed to the structure of PSTN numbering, in particular, will mean that customers will need to learn the form in which a new digit or digits will be added to the number.

A large portion of customers rely on their memory for storing and recalling phone numbers. For these people change will have a substantial effect. However, experiences in other countries where there have been changes, shows that over a relatively short period of time, people do adapt quite readily and become accustomed to new numbering.

Also, the use of number memory facilities on modern equipment means that for those customers the impact of changes to numbers is less significant.

Uniformity in the way numbers are presented is important to people so they can readily recall numbers. What is important here is that whatever the change, numbers are presented in one uniform format, particularly for telephone directories.

9.1.2
Older people and physically or intellectually disabled 

Change to numbers has a more significant impact on these members of society. Often people in this group have difficulty in dialing numbers quickly enough within the maximum time permitted by the network, and the call is disconnected. It is therefore important that the issue of post dialing delay be considered in the event of number changes.

ETA is aware that special consideration will need to be given to the needs of older people and those with disabilities in designing its public information campaign for the new plan. ETA will consult closely with the community and representative groups on how best to manage the change process.

9.2
The Cost of Change

The cost to implement the new numbering plan will have to be borne by carriers, service providers, residential and business customers. Some studies indicate that the main cost is incurred by customers, particularly corporate and/or business customers.  Costs are extremely difficult to estimate, however experience shows that careful and forward planning significantly reduces costs incurred. 

9.2.1
Cost to Business Customers

Cost to business customers are difficult to assess because of the different nature and size of businesses.
However, potential disruption and financial costs to businesses due to number changes, include:

· Reprinting stationary

· Advertising and marketing

· Informing customers of number changes

· Reprogramming of telecommunications equipment e.g. PABXs, and

· Potential loss of business

However, with adequate prior information of planned number changes, businesses will be able to reduce, if not eliminate, these costs.

9.2.2
Costs to residential Customers

The two main areas of costs to residential customers are:

· Informing people

These are costs incurred by those people wishing to contact others to inform them of their new number. This cost can be almost completely eliminated because in most cases this information is usually conveyed through the course of normal conversation.  This will be assisted by double trunking and recorded voice announcements. 

· Customer inconvenience

Less easily quantifiable are the costs involved in learning new dialing procedures and the inconvenience resulting from number changes.

However, experience elsewhere indicates that dialing different or extra digits does not pose a problem for most customers.   This is generally because of push button phone equipment, and the provision of memory capacity, abbreviated and speed dialing facilities.

9.2.3
Costs to Service Providers and International Carriers

The main costs to service providers and/or carriers are:

· Cost to publicize number changes to customers;

· Cost of implementing changes required in the network, and ;

· The cost of misdialed calls during the transition phase from the old plan to the new plan.

These costs will fall mostly on the incumbent because it is the main network provider.

Network costs are unavoidable. However, they can be minimized with forward planning. Costs associated with misdialing will be incurred because service providers and/or carriers will need to trap the misdialed call and advise the caller of the correct dialing procedure using intelligent utilities which can recognize the old numbering and relates to the new ones.  This will occur mostly during the transition from the old plan to the new plan. Service providers shall also establish effective directory service available through internet or online support services such as "97" services. Hence, costs to inform and assist customers of number changes shall be borne by the service providers.

10. NOTIFICATION OF THE PLAN TO THE PUBLIC AND ITU

ETA will generally notify the public about the upcoming numbering plan and ETC will make the detailed notification and, design and implements method of assistance. ETA will also notify ITU about the new numbering plan using recommended format and formally announces the takeover of numbering plan responsibility from ETC.

11.
IMPLEMENTATION SCHEDULE

The new numbering plan is expected to be fully implemented in two years time. Users must be informed of the implementation plan six months before the effective date of change. The effective date of change of area codes and subscriber numbers as well as sequencing of activities will be defined and decided jointly by ETA and ETC. 

The old and the new numbering plan will coexist or run in parallel for six months. ETC will cover the cost of informing and assisting the public.

Annex I
Abbreviations

ITU

International Telecommunications Union

ETA

Ethiopian Telecommunications Agency


ETC

Ethiopian Telecommunications Corporation

IDD

International Direct Dial

DID

Direct Inward Dialing

NDC

National Destination Code

EC

Exchange Code

CC

Country Code

AC

Area Code

SN

Subscriber Number

TN

Terminal Number

NSN

National Significant Number

GSM

Global System for Mobile Communications

GMPCS
Global Mobile Personal Communications by Satellite

UPT

Universal Personal Telecommunications

VSAT

Very Small Aperture Terminal

Annex II
Terminology

Numbering   Plan:
 A plan for allocation of a unique National Number to each Subscriber connected to the national telephone system.       

Numbering Area:
A part of the country to which a Trunk Code (or area code) has been allocated

Trunk Prefix: 
The code “0” has been allotted as the Trunk Prefix for automatic National dialing.  Trunk Prefix is defined as the digit or a combination of digits to be dialed by a calling subscriber so as to obtain access to a trunk code and the numbering area.

Trunk Code: 
A digit or a combination of two digits identifying the called Numbering Area within the country.

 The prefix “0” is not part of this code

National Number:
Trunk Code and the subscriber telephone number taken together.

International Prefix: 
The international code is 00

Country Code:
A combination of one or two or three digits for identifying the called country. e.g. Country code for Ethiopia is 251  while the Country code for United Kingdom is 44.

International Number: 
The number to be dialed following the International Prefix to obtain a subscriber in another country. The International number consists of the country code of the required country followed by the National number of the called subscriber, but does not include the Trunk prefix used in the national network of the called subscriber

Exchange Code: 
It is the first one, two or three digits of the subscribers Telephone number which is made use of for identifying the Telephone Exchange to which the subscriber’s Telephone is connected. This code is made use of for routing calls between Exchanges within the same numbering area.

Local Exchange:
 It is the Exchange to which the subscriber lines are connected.

Primary Centre:
It is the Trunk switching centre of the lowest hierarchy to which Local Exchanges are connected for transmitting of Subscriber Trunk Dialing (STD) calls.  The charge determination for STD calls normally takes place in the Primary Centre.

Primary Area:
It is the area served by a Primary switching centre. It may be co-terminus with a single Numbering Area or may cover several adjoining numbering areas.

Secondary Centre:
It is the trunk-switching centre of higher hierarchy for transiting of traffic between primary centers.  It carries only overflow traffic between Primary centers if direct high usage routes are provided between them.

Secondary Area:
It is the area served by a Secondary centre.  It covers several Primary areas depending on the number of Primary centers connected to that particular Secondary centre.
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